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	PERSON SPECIFICATION 

	ROLE:
Assistant Fitness Manager (Group exercise)
	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications

	· Level 2 Fitness Instructor qualification.
· A recognised group exercise qualification (e.g. Exercise to Music or equivalent).
	· Level 3 Personal Training qualification.

	

Experience

	· Experience motivating and leading a fitness team to deliver an innovative, challenging programme.
· Experience providing customer care, including handling telephone enquiries professionally.
· Physically fit and able to assist with the practical delivery of health and fitness services.
	· Team management experience.
· Experience planning and teaching group exercise classes.
· Experience managing health and fitness services, including inductions, class programming, equipment purchasing, and preparing procedures and work instructions.
· Experience of exercise programme management.
· Experience managing revenue and capital budgets.
· Experience observing classes and working with instructors on a daily basis.
· Experience of day-to-day leisure facility operations, maintained to a high standard.
· Experience of gym operations and commercial gym equipment.

	
Skills




	· Strong knowledge of fitness class programming and performance/KPI management, with the organisational skills to assist in the management of two busy centres fitness deparments.
· Confident use of Microsoft Office, including Word, Excel and Access.
· Excellent verbal reasoning, numeracy and literacy skills.
· Sound knowledge of health and safety management and compliance with relevant legislation.
· Ability to create engaging gym- and studio-based programmes and classes that maintain customer interest.
· Capable of flexible working and performing well under pressure to meet the needs of the business.

	· Good understanding of the class programme, able to assist with fitness enquiries.
· Keeps up to date with trends and developments in the fitness industry.

	

Behaviours

	TEAMWORK – Achieve more by working together
· Understands the benefits of teamwork across an organisation. 
· Able to lead from the front.
· Organise work as a team. 

INNOVATION – Seek solutions to deliver services in the best way
· Brings innovative ideas.
· Demonstrates creativity and openness to new ideas, avoiding rigid thinking.
	TEAMWORK

· Able to work collaboratively with colleagues, contributing to team efforts on key tasks or projects.

INNOVATION
· Brings only solutions when faced with problems.
· Always thinks with the end goal in mind.




	ROLE:
Assistant Fitness and Group Exercise Manager

	ESSENTIAL REQUIREMENTS
	DESIRABLE

	· Behaviours
· (Way of thinking and acting)
	EFFECTIVENESS – Focused on achieving results.
· Initiative-taking.
· Can organise own work and prioritise tasks.
· Ability to look for solutions when problems arise.
· Not afraid to seek assistance to achieve desired results.

RESPECT – Value the views and opinions of others. 
· Ability to understand differing opinions. 
· Active listener, not waiting turn to speak.

	EFFECTIVENESS
· Able to motivate others as well as self.
· Highly organised and able to apply to tasks and find better ways to work.
· Able to set own goals to achieve desired result.

RESPECT
· Able to consider different perspectives and adapt to benefit the team.
· Capable of fostering a positive and respectful environment where colleagues feel comfortable sharing their opinions and ideas.
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