JOB DESCRIPTION FORM

	JOB TITLE:
	Market Inspector


	DATE COMPILED / AMENDED:
	June 2026


	GROUP:
	BEST


	COMPILED BY:
	Lisa Carroll


	Job No:
	B129



JOB OUTLINE

To ensure that the Borough’s town centre markets operate in accordance with the terms of the Borough of Broxbourne market policy, market license and the current joint working charter.  The Market Inspector should be fully conversant with the Council’s market policy and should provide a visible presence, for both traders and shoppers, for the duration of the market.

Duties

	1.
Arrive at the market no later than 6.15am, unlock the access gates, open any car park barriers and position any waste or recycling containers as required.

2.
Co-ordinate trader arrivals, allocate pitches, and oversee stall set-up and breakdown.

3.
Allocate any available pitches to casual traders with proof of public liability, photographic ID, and in accordance with the market mix criteria.
4.
Ensure that traders do not exceed their allocated pitch (except where specifically directed to, for example in the event of filling spaces to benefit the appearance of the market, by the Market Inspector or Waste & Street Scene Manager).

5.
Ensure that demonstrators/hawkers do not present or trade on the market area.

6.
Ensure that all trader vehicles load/unload promptly and use drip trays to avoid any spillages on the paved areas.   
7.
Issue trade waste sacks and take pitch fee payments for casual/ad-hoc traders. 
8. 
Continually monitor for the duration of the market, ensuring that the market remains clean and tidy and that traders maintain their respective pitch always keeping it free of litter.  Assist in keeping cardboard recycling containers tidy and contamination free.

9.
Inspect the town centre and undertake other local inspections as requested by the Waste and Street Scene Manager recording the conditions on the inspection sheets provided. 

10.
Oversee the market clearance at the end of the day, ensuring that all traders have left the market area by the specified time, and all market waste has been cleared.
11.
Complete the daily market monitoring report, recording trader attendance/absence, market and general environmental issues, and return to the office.   

12.
Additional duties may include conducting surveys or gathering of specific information as requested by the Waste & Street Scene Manager.  Also, the undertaking of environmental monitoring duties in connection with the markets or as requested by the Waste & Street Scene Manager.  The Market Inspector may also be required to attend market trader liaison meetings.  
13.       Undertake any other related duties and responsibilities as they arise.


	


RESPONSIBILITY AND AUTHORITY
	Staff:
	None


	Financial:
	Authority as may be delegated by the Council.


	Professional:
	Discretion over confidential information


	Equipment:
	Mobile phone, tablet, card payment equipment; uniform and safety footwear 

	Other:
	Key holder for town centre barriers and electrical points



RELATIONSHIPS
	Accountable to:
	Waste & Street Scene Manager


	Contacts with other people:
	

	a) Own Department:
	All Officers within Environmental Services


	b) Elsewhere within the Council:
	Environmental Enforcement Officers, OSS staff, Civil Enforcement Officers


	c) Outside the Council:
	Market traders, members of the public, local retailers



PHYSICAL CONDITIONS
	Location:
	Hoddesdon and Waltham Cross Town Centres

Broxbourne Business Centre


	Exertion:
	Comfortable working and walking outside in varying UK weather conditions. 


	Accident/Health Risks:
	No significant risks associated with the post provided duties are carried out with due care and attention and in accordance with normal rules and procedures.



ECONOMIC
	Grade:
	E 40


	Hours:
	23 – 12 hour working day on Wednesday and Friday. Attendance will also be required at occasional special markets held on Saturday and Sunday.


	Overtime:
	Unpaid


	Car allowance:
	Casual user at standard rate per mile


	Housing:
	In accordance with Council policy


	Relocation / Removal:
	In accordance with Council policy



Other

	Is this an alcohol restricted post?
	Yes



EMPLOYMENT CHECKS REQUIRED FOR THIS POST 

The Council is required by the Home Office to carry out standard checks for all employment under the Asylum and Immigration Act 1996.  These checks require you to provide proof of your right to work in the U.K.  If you are invited to interview, we would need to see your original passport or full birth certificate, or an appropriate letter/document issued by the Home Office. We also require proof of your permanent National Insurance Number (a P45, P60, NINO card or a letter from a Government Agency).  If you cannot produce any of these documents or are unsure whether the documents, you have provided the necessary proof please contact the Personnel Office for advice prior to your interview.

If you have any query relating to these required checks, as stated above, please do not hesitate to contact Personnel and Payroll.
EMPLOYMENT OF EX-OFFENDERS

The Council’s policy on the employment of ex-offenders is as follows: -
Broxbourne Borough Council aims to promote equality of opportunity for all with the right mix of talent, skills, and potential. We therefore welcome applications from a diverse range of candidates. Criminal records will be taken into account for recruitment purposes only when the conviction is relevant. Unless the nature of the work demands it, people will not be asked to disclose convictions which are ‘spent’ under the Rehabilitation of Offenders Act 1974. Having an ‘unspent’ conviction will not necessarily bar any individual from employment. This will depend on the circumstances and background to the offence(s).  The Council abides by the Code of Practice for Registered Persons and other recipients of Disclosure information, copies of, which are available on request.

EQUAL OPPORTUNITIES 

All staff are reminded that they must comply with Council Policy on Equal Opportunities to ensure the fair and equal treatment of all Council staff and customers.

SAFEGUARDING CHILDREN AND VULNERABLE ADULTS

All employees are responsible for ensuring the safety and welfare of children and vulnerable adults in the course of their daily duties.  All staff are required to understand and adhere to the Council’s Safeguarding policies and procedures as they apply to their own role, to make referrals concerning child or vulnerable adult welfare to the Designated Child Safeguarding Officer, and to co-operate with other agencies around child protection investigations.
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