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	PERSON SPECIFICATION 

	ROLE:
Housing Policy and Performance Manager
	ESSENTIAL REQUIREMENTS
	DESIRABLE

	
Qualifications

	· Minimum of Maths and English GCSE grade C (or equivalent).
· Basic Computer Skills: Competence in using computer systems for email, spreadsheets, data entry and letter writing.
· Evidence of continued professional and/or career development


	· Maths and English GCSE grade A (or equivalent).

· Qualification related to the housing, social policy or public administration e.g. Chartered Institute of Housing

· Leadership and management qualification


	
Experience

	· Working within a housing or social policy context: understanding of housing legislation and policy and developing housing related strategy and policy. 
· Analysing data: ability to analyse statistical data and interpret trends and measure performance using data.
· Producing and presenting accurate and clearly written reports: present data analysis in an accessible format for a range of audiences, experience of reporting on the outcomes of homelessness and housing allocations activities
· Managing Staff: experience of leading a team to achieve results within deadlines and meeting statutory standards.
· Collaboration: ability to effectively interact with colleagues and stakeholders to problem solve in a professional manner, dealing with sensitive situations.
· Time Management: ability to prioritise tasks effectively to ensure smooth and efficient service, especially during busy periods. 
· Flexible: willingness to step in and support other parts of the service during busy periods
· Working with stakeholders: both internal and external to promote the service and share best practice

	· Planning and managing projects from inception to completion and evaluation

· Working with Registered Provider (Housing Association) partners on affordable housing development

· Use of case management software in a public sector/housing environment.

· Knowledge of equality legislation


	
Skills




	· Working in a public sector/housing setting: up-to-date working knowledge of homelessness legislation and policy.
· Communication: excellent communication skills, orally and written.
· Working under pressure: handling own completing demands in a busy working environment while supervising others in busy roles.
· Multi-agency working: collaborating with partners to achieve joined-up approach to problem solving and customer care.
· Analysis skills: interpret statistical data correctly with attention to detail, and to interpret relevant legislation
· Computer skills: Microsoft Office for email, Excel, Teams and accuracy at speed in data analysis and quality assurance of data.
· Data protection awareness: able to comply with GDPR regulations in storing, processing and sharing data.


	· Knowledge of housing case management IT systems

· Knowledge of the planning process involving the delivery of new affordable housing 

	

Behaviours

	TEAMWORK – Achieve more by working together

· Understands the benefits of teamwork across an organisation.
· Able to show leadership and give direction under pressure.
· Monitor outcomes of the work of the team individually and collectively. 

INNOVATION – Seek solutions to deliver services in the best way
· Brings innovative ideas.
· Demonstrates creativity and openness to new ideas, avoiding rigid thinking.

EFFECTIVENESS – Focused on achieving results.
· Initiative-taking.
· Can organise own work and prioritise tasks and support a team to do the same.
· Ability to look for solutions when problems arise.
· Not afraid to seek assistance and work collaboratively to achieve desired results.

RESPECT – Value the views and opinions of others
 
· Commitment to fairness, transparency, and customer service
· Empathy and resilience when dealing with sensitive cases
· Ability to understand differing opinions. 
· Active listener.

	TEAMWORK

· Able to work collaboratively with colleagues, contributing to team efforts on key tasks or projects.


INNOVATION
· Brings only solutions when faced with problems.
Always thinks with the end goal in mind
EFFECTIVENESS
· Able to motivate others as well as self.
· Highly organised and able to identify service improvements
· Able to set own goals to achieve desired result.

RESPECT
· Able to consider different perspectives and adapt to benefit the team.
Capable of fostering a positive and respectful environment where colleagues feel comfortable sharing their opinions and ideas.
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