

	Job Title
	Technical Officer 
	Post Ref: 
	1K187

	Department
	Environmental Services 

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications


	· Relevant qualification/experience in an area of Environmental Health.
· GCSE English and Maths grade C or equivalent
· Full UK Driving Licence

	· Diploma in Acoustics and Noise Control
· HHSRS Training

· NEBOSH general certificate
	· Application form/ Interview evidence of certificates

	Experience


	· Experience in environmental protection related issues
· Experience in HHSRS
· Experience in Housing matters
· Competency in food.
· Experience of producing and presenting clear and concise letters and reports and schedules
· Experience of working under pressure using own initiative

	· Experience of work relating specifically to statutory nuisance, air quality, pollution control, and contaminated land

· Experience of attending court and giving evidence

· Broad technical and practical experience in Environmental Health work

	· Application form and interview

	Knowledge & Skills


	· A working knowledge of current Environmental Health legislation
· Numerate – ability to analyse and interpret statistics
· High standard of grammar
· Ability to solve problems
· Good organisational and time management skills

· Good IT skills and knowledge of Microsoft Office and Environmental Health software systems
· The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential in this post

	· Good listening skills

	· Application form, interview, tests

	Personal Qualities


	· Ability to build & maintain good working relationships

· Self-motivated
· Ability to handle conflict positively

	
	· Interview

· test



	Motivation & Expectations


	· Clear understanding of the role
· Demonstrates experience and understanding of high level of customer care
· Shows initiative to improve and develop services and systems


	· Willingness to undertake further training

	· Interview

	Overall Appearance


	· Well structured application form, addressing requirements in job description and person specification
	
	· Interview

	Training

Requirements
	· Procedural training
· Advance user of Microsoft Office

· Environmental Health software systems
· 
	
	Probation Assessments

Periodical Reviews

Annual Objective Review



PERSON SPECIFICATION











