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	Job Title
	Senior Environmental Support Officer
	
	

	Department
	BEST

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications
	· Good general education. 
· GCSE Maths and English
· UK Manual Driving Licence

 
	· A’ Level or Equivalent 


	Application form.  Check of qualifications at interview.

	Experience


	· Customer service background
· Previous experience of dealing with members of the public, face to face, verbal and written
· Dealing with difficult or aggressive customers


	· Previous experience in a similar role.

· Experience of working in local government

· Experience of cross referencing data

	Application form

Interview

Work related test

	Knowledge & Skills


	· Ability to communicate well (verbal/written)
· Good time management and organisational skills

· Ability to plan and prioritise workload

· Strong customer care skills
· Strong IT skills; Word; Excel

· Strong eye for detail

· The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential in this post

	· Ability to communicate with other Council departments

· Problem solving skills

· Observation skills

· Experience of using data bases
	Application form

Interview

Work related test

	Personal Qualities


	· Professional and calm approach
· Ability to work under pressure

· Methodical

· Discreet

· Team player - able to communicate with people at all levels

· Flexible approach to work


	· Ability to work on own 

· Ability to problem solve
	Interview 
Medical check

	Motivation & Expectations


	· Self-motivated approach to work.

· Lead by example

· Desire to get the job done
	
	Interview 



	Overall Appearance
	· Smart appearance.  

	
	Interview


PERSON SPECIFICATION








