
	Job Title
	         Environmental Enforcement Officer


	Department
	        Environmental Services 

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications
	· GCSE’s including English and Maths.
· UK Driving Licence or compliant
	· A’ Level or Equivalent 

· Degree 2.2 Minimum in relevant subject
	Application form.  Check of qualifications at interview.

	Experience


	· Previous experience of dealing with customers face to face.

· Experience of completing complete reports
· Working in a team

· Experience of dealing with difficult customers

· Experience of using IT.

· Experience of working alone


	· Previous experience in a similar role.

· Experience of dealing with aggressive customers.
· Experience of dealing with senior managers
· Experience of  writing witness statements and giving evidence in court

· Experience of working within  local government

	Application form

Interview

Work related test

	Knowledge & Skills


	· Good standard of written communication.

· Good organisational and time management skills

· Problem solving skills

· Observation skills

· Ability to write short incident reports
· Ability to interpret and apply map information
· Ability to plan, manage workloads and priorities

· Numerate
	· Ability to communicate clearly when explaining complex matters.

· Strong customer care skills

· Ability to deal with Elected Members.
· Ability to formulate detailed reports

· Ability to give presentations to small groups of individuals
· Knowledge of legislation affecting Environment issues

· Knowledge of giving PACE interviews


	Application form

Interview

Work related test

	Personal Qualities


	· Professional and calm approach. Non abrasive/Non confrontational
· Reliable under pressure

· Honest and trustworthy

· Confident, and assertive without being aggressive
· Proactive
· Innovative
	· Methodical approach

· Low sickness record
· Able to make on the spot decisions when faced with problems
	Interview 
Medical check
Work related test


	Motivation & Expectations


	· Can do approach

· Keen to learn 

· Able to work flexibly including evenings, weekends and Bank Holidays
	· Self motivated approach to work.

· Ability to work at times without direct supervision

	Interview 



	Overall Appearance
	· Smart appearance. 
· Willing to wear a uniform to work.

	
	Interview


PERSON SPECIFICATION








