
	Job Title
	OPERATIONS OFFICER/LIFEGUARD 

	Post No
	OO

	Department
	BOROUGH LEISURE MANAGEMENT SERVICES ORGANISATION

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications


	
	· National Pool Lifeguarding qualification
· First aid at work

· Community sports leaders award

· ILAM/ISRM customer service qualification
	· Check at interview

· Certificates copied on appointment

· Swimming pool test NPLQ

	Experience


	· Must be a strong swimmer and be able to complete NPLQ course.

· Must have some experience of working in a customer services capacity.


	· Experience in complying with health and safety rules and regulations.

· Experience in the implementation of procedures.

· Experience in working at an operational capacity within either the private or public sector.

· Experience in undertaking basic plant operations.
	· Interview

· Swimming test for non-NPLQ qualified

	Knowledge & Skills


	· Must be a strong swimmer and be able to complete NPLQ course.

· Good verbal reasoning, numeracy and literacy 

· Level 2 in Maths & English

· Customer care skills and knowledge.

· The ability to converse at ease with members of the public and provide advice inaccurate spoken English is essential in this post


	
	· Interview

· Swimming test for non-NPLQ qualified 

	Personal Qualities


	· Team player

· Ability and will use own initiative.

· Complete a range of manual handling tasks including setting up and down of sports equipment, plant room duties and undertaking cleaning tasks etc.
	
	· Interview

· Swimming pool tests.

	Motivation & Expectations


	· Accepts and seeks responsibility.


	· Keeping up to date with trends in the Leisure industry.

· Capable of performing well under pressure.
	· Interview.

	Overall Appearance
	· Neat personal presentation.
	· Smart presentation.
	· Interview.


 PERSON SPECIFICATION








