Operations Officer - CPGC / SPOTLIGHT
	PERSON SPECIFICATION

	Physical Characteristics
	Essential
	· Able to assist operational staff when necessary / appropriate to complete a range of tasks including, moving heavy raised seating, the setting up / down of equipment, undertaking cleaning tasks, loading, unloading and transporting furniture. etc. 


	
	Desirable
	N/A



	Attainments
	Essential
	· Driving Licence if based at the Spotlight

· The ability to converse at ease with members of the public and provide advice in accurate spoken English is essential in this post


	
	Desirable
	· First Aid at Work
· Customer Service / Care qualification



	Special Aptitudes / Knowledge / Skills
	Essential
	· Must have had some experience of working in an operational capacity within a leisure environment in either the public or private sector 

· Good verbal reasoning, numeracy and literacy 

· Level 2 in Maths & English

· Experience in complying with health and safety rules and regulations 



	
	Desirable
	· Experience in the preparation and implementation of procedures and work instructions with respect to key facility operations / areas

· Experience of working towards / achieving quality accreditation’s e.g. IiP, QUEST, Chartermark

· Experience of contributing towards a Best Value review process

· Experience in undertaking basic maintenance or DIY


	Interests
	Desirable
	· Keeping up to date with trends and developments within the leisure industry



	Disposition
	Essential


	· Self starter

· Accepts and seeks responsibility

· Capable of performing well under pressure

· Ability and will to use initiative

· Team player




Date:  Feb 2022
