Food & Beverage Assistant 
	PERSON SPECIFICATION

	Physical Characteristics
	Essential
	· Able to undertake duties associated with food and beverage operations including cleaning of equipment, serving customers and the preparation of products for sale 

	
	
	

	Attainments
	Essential
	N/A

	
	Desirable
	· Experience of working within a busy food and beverage operation 

· First Aid at Work

· British Institute of Inn Keepers qualification

· NVQ Customer care / service qualification

	Special Aptitudes / Knowledge
	Essential
	· Good verbal reasoning, numeracy and literacy skills

· Experience in complying with procedures and work instructions with respect to food and beverage operations / areas

· Experience in complying with health and safety ensuring compliance with key legislation

	
	Desirable
	· Ability to create exciting menus / programmes that stimulate the interest of customers including healthy options 

	Interests
	Desirable
	· Keeping up to date with new developments within the food and beverage industry

	Disposition
	Essential


	· Self starter

· Accepts and seeks responsibility

· Capable of performing well under pressure

· Ability and will to use initiative

· Team player
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