
	Job Title
	Frontline Services Operative – GM
	Post No
	B148

	Department
	BEST

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications


	Clean current driving licence.
	Level 2 NVQ in amenity horticulture or equivalent.

Tractor driving training with NPTC assessment.

PA1 and PA6 pesticide application licence.

	· Application form

· Interview

· References

	Experience


	Minimum of one year in horticultural industry at operative level.
	Working in a grounds maintenance contract context.

Experience of mechanical and manual grave digging.

	· Application form

· Interview

· References



	Knowledge & Skills


	Skilled in grounds maintenance works including grass cutting, shrub pruning and hedge cutting and the ability to use all associated machinery and equipment.
	Skilled in pesticide application, with relevant qualifications.

Skilled in grave digging and the ability to use all associated machinery and equipment.
	· Application form

· Interview

· References



	Personal Qualities


	Physically fit, polite, hard working and a team player.
	
	· Application form

· Interview

· References



	Motivation & Expectations
	Flexible attitude to working and variety of duties, including working in all weathers.
Keen to deliver service at required standard.
	
	· Application form

· Interview

· References



	Overall Appearance
	Generally tidy and smart. 
Acceptable to members of the public and customers.
	
	· Interview


PERSON SPECIFICATION
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