
JOB DESCRIPTION FORM

	JOB TITLE:
	FLS Operative - Waste


	DATE COMPILED / AMENDED:
	January 2020


	GROUP:

	BEST


	COMPILED BY:

	Waste Services Manager



	JOB No:
	B161



JOB OUTLINE

The role

To collect refuse, recyclables and green waste from residential properties and commercial waste from businesses and to perform as a team player within the collection crews.

Duties

1. Work in a team to carry out kerbside collections of refuse, recyclable materials and green waste from residential properties and commercial premises throughout the Borough.

2. For recycling collections, ensure the segregation of materials at source, and see that they are loaded into different compartments of the recycling vehicles.  Contaminated materials, such as carrier bags and other materials not being collected, should be separated from collected material. 

3. Ensure that any spilt recycling/waste is cleared and swept, leaving the area clean and tidy.

4. Assist the driver with assessing distance between gaps etc. and when reversing in order to minimise accidents.

5. Assist the driver in taking materials to designated transfer stations and unload materials as instructed.

6. Assist the driver in retaining all documentation including weighbridge tickets.

7. Assist the driver in completing all collection schedules and check lists. 

8.  Adhere to written work instructions at all times.

9. Follow the BEST’s health and safety policy, which includes wearing PPE and BEST’s’ uniform.

10. Participate in flexible working patterns in order to accommodate the demands of the service.  This will include working bank holidays, and working the weekend following Christmas and that following New Year’s Day, and/or some evenings in order to meet the peak service demands of the service at this time of year.  
11. Assist in other duties and collections, e.g. NRC cleansing, clinical waste collections, dog waste collections, from sheltered housing complexes or properties.

12. Engage in promotional activities, as instructed, to increase recycling (e.g. leafleting).

13. Perform collections in a safe and courteous manner, remembering at all times that you are an ambassador for the BEST
14. Any other duties, appropriate to the grade, which contribute to the purpose and objectives of the post.

Staff with a valid driving licence may also be involved in the following tasks:

1. Collection of recycling and refuse from roads that larger vehicles cannot access.

2. Cleansing of neighbourhood recycling centres (NRCs).

3. Collection and emptying of plastics from NRCs.

4. Collection of dog waste from designated points across the Borough.

5. Collection of clinical waste from residential and private customers across the Borough and neighbouring areas.

RELATIONSHIPS
	Accountable to:
	Waste Services Supervisor

	Contacts with other people:
	

	a)
	Own Department
	Team leader, all staff within BEST, particularly the waste management section.



	b)
	Elsewhere within the

Organisation

	Client officers including inspectors.

	c)
	Outside BEST
	Wide, especially members of the public.




PHYSICAL CONDITIONS
	Location
	Throughout and possibly outside the Borough. Based at New River Trading Estate



	Exertion
	Physical manual handling work associated with performing refuse, recycling and green waste collections.



	Accidents/health risk
	Typical of those associated with outdoor work involving large vehicles and the handling of waste, recyclable and compostable, materials.




ECONOMIC
	Grade

	Local



	Hours

	40



	Housing:
	In accordance with BEST’s policy


	Removal:
	In accordance with BEST’s policy


	Is this an alcohol restricted post?
	Yes


EQUAL OPPOTUNITIES
All staff are reminded that they must comply with BEST policy on Equal Opportunities to ensure the fair and equal treatment of all BEST staff, Council staff and customers.

EMPLOYMENT CHECKS REQUIRED FOR THIS POST 

BEST is required by the Home Office to carry out standard checks for all employment under the Asylum and Immigration Act 1996.  These checks require you to provide proof of your right to work in the U.K.  If you are invited to interview we would need to see your original passport or full birth certificate or an appropriate letter/document issued by the Home Office. We also require proof of your permanent National Insurance Number (a P45, P60, NINO card or a letter from a Government Agency).  If you cannot produce any of these documents or are unsure whether the documents you have provide the necessary proof please contact the Personnel Office for advice prior to your interview.

BEST’s policy on the employment of ex-offenders is as follows:-

BEST aims to promote equality of opportunity for all with the right mix of talent, skills and potential. We therefore welcome applications from a diverse range of candidates. Criminal records will be taken into account for recruitment purposes only when the conviction is relevant. Unless the nature of the work demands it, people will not be asked to disclose convictions which are ‘spent’ under the Rehabilitation of Offenders Act 1974. Having an ‘unspent’ conviction will not necessarily bar any individual from employment. This will depend on the circumstances and background to the offence(s).  BEST abides by the Code of Practice for Registered Persons and other recipients of Disclosure information, copies of, which are available on request.

If you have any query relating to these required checks, as stated above, please do not hesitate to contact Personnel & Payroll at the Borough of Broxbourne.
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