
	Job Title
	Frontline Services Operative - SC
	Post No
	B158

	Department
	BEST

	
	Essential Requirement
	Desirable requirement
	Method of Assessment

	Qualifications


	Clean current driving licence.
	Education up to Level 2 NVQ or equivalent 
	· Application form

· Interview

· References

	Experience


	Experience of driving vehicles for work purposes.
Experience of heavy lifting or other similar.


	Experience of driving 3.5 ton vehicles.


	· Application form

· Interview

· References

	Knowledge & Skills


	Ability to read and understand work instructions and complete forms and to verbally communicate well with people. 


	Experience in organising work
	· Application form

· Interview

· References



	Personal Qualities


	Energetic, polite and hard working.

Able to work well within a team. 
Able to walk long diastances and work in all weathers

Takes responsibility for workload and care/proper use of vehicle.


	
	· Application form

· Interview

· References


	Motivation & Expectations
	Flexible attitude to working and variety of duties, including working in all weathers.
Keen to deliver service at required standard.


	
	· Application form

· Interview

· References



	Overall Appearance
	Generally tidy and smart. 
Acceptable to members of the public.
	
	· Interview


PERSON SPECIFICATION
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