	PERSON SPECIFICATION

	Physical Characteristics
	Essential
	· Physically fit in order to undertake cleaning duties 

	
	Desirable
	N/A

	Attainments
	Essential
	N/A

	
	Desirable
	· First Aid at Work

· NVQ Customer care / service qualification

	Special Aptitudes / Knowledge
	Essential
	· Good verbal reasoning, numeracy and literacy skills

· Experience in complying with procedures and work instructions 

· Experience in complying with health and safety ensuring compliance with key legislation

	Disposition
	Essential


	· Self starter

· Accepts and seeks responsibility

· Capable of performing well under pressure

· Ability and will to use initiative

· Team player


